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1. Answer any five questions from the following (each within 50 words)

2×5 = 10

(a) Define group.
(b) What do you understand by a informal group? Give relevant examples of informal groups.
(c) State the purpose of group work.
(d) What do you mean by 'programe'?
(e) What is the role of a mediator in social group work?
(f)

Give a brief understanding of systems theory.

(g) State two characteristics of an effective group.
2. Write short notes on the following (any three within 100 words)

4×3 = 12

(a) Process recording.
(b) T-groups.
(c) Trait theory.
(d) Self help groups (SHG)
(e) Group dynamics.
3. Answer briefly any three from the following (each within 200 words)

6×3 = 18

(a) State the Social Exchange theory.
(b) Explain the role of social group worker in community settings.
(c) State the major differences between verbal communication and non-verbal
communication.
(d) Highlight the various factors that encourage group formation.
(e) Trace the development of group work in 'Pre-independent' India with special emphasis
on the familial and social scenario that prevailed in India.
4. Answer any four from the following (each within 400 words)

10×4 = 40

(a) What do you understand by the term 'Evaluation'? State the need for programme
evaluation in the process of social group work.
2+8=10
(b) Discuss the various roles played by a social group worker while working with groups.
(c) List out the planning tools for programmes in social work.
(d) What do you mean by leadership? State the various qualities that make for good leadership.
2+8=10
(e) What are the types of recording? Examine the importance of recording in social group
work practice.
3+7=10
(f)

Mention the various skills needed in building group cohesiveness in a conflicting group.
** **

